LOCAL AUTHORITIES

Staffordshire County Council
Enquiry Line 0300 111 8000
Closed on Christmas Day, Boxing
Day, New Years Day

Tamworth Borough Council 01827
709709
(Customer Service Contact Centre)
Closed: from 24th December - 30th
December and 1st January

FAMILIES AND CHILDREN

Home-Start 01827 62400
Closed: from 24th December - 2nd
January

Glascote Family Hub 01827 475222
Closed: from 25th December — 27th
December and 1st January

Leyfields & Basin Lane Family Hubs
01827 68750
Closed: from 25th December - 1st
January

COMMUNITY SPACES

HoT Community Café
Closed: from 24th December - 2nd
January

Helping Hand Café

Offa House, Orchard Street, Tamworth B79  gtaffordshire Council Voluntary

7RE
Closed: from 25th December - 29th
December and 1st January

Tamworth Library:

Will be closed on the following days:
Closed from 1pm Christmas Eve
Christmas Day - Wednesday 25 December
2024
Boxing Day - Thursday 26 December 2024
New Year's Day - Monday 1 January 2024

Glascote Library Opening Times:
Closed Christmas Day 25th December
Boxing Day 26th December
Friday 27th December
New Year’s Day 1st January

Open reduced hours Saturday 28th
December 9.30am-12 only

Wilnecote Library

Closes at 1pm on Saturday 21st December,
reopening at 3pm on Monday 6th January

2025.

FOOD AND CLOTHES SUPPLIES

Tamworth Foodbank
01827 302436
Closed: from 24th December
- 27th December and 1st
January

HoT Community Pantry &
Pre-loved Clothing Store
Closed: from 24th December
- 6th January

ADVICE

Mid Mercia Citizen’s Advice
Bureau - 01283 210108
Closed: from 25th December -
2nd January

Community Together CIC
Reception and Helpline 0800
1754041
Closed: from 24th December -
2nd January

VOLUNTARY GROUPS SUPPORT

Support Staffordshire
0300 777 1207

info@supportstaffordshire.org.uk
Closes 23rd December 2024 re

open 2nd January 2025

Youth Services (SCVYS)
will close at lunchtime on the
24th of December

and will re-open on January the

2nd 2025.
01785 240378 /
www.staffscvys.org.uk

ALCOHOL AND SUBSTANCE
MISUSE SUPPORT
Betterway Recovery
Tamworth Phone: 07426
351853
Closed Christmas Day, Boxing
Day and New years Day.
COMMUNITY HOSPITAL MIU
Minor Injuries Sir Robert Peel
Opening Times 8am to 9pm
Telephone Enquiries 01283
566 333
No festive closure period

Christmas and New Year

Opening Hours

Need help and support over festive season, here is a list of useful contacts
with information about closing and opening during the holidays

MENTAL HEALTH SUPPORT

24/7 NHS 111 - Mental Health Press 2

whenit’s less
urgent than 999

24/7 Line South Staffordshire Mental Health &
Social Inclusion Hub
Telephone: 0808 196 3002
Email: mhsi.staffordshire@mpft.nhs.uk

24/7 Samaritans - 116 123 or Email
jo@samaritans.org

Burton and District Mind
Safe Haven
Closed 23rd and 24th Closed 30th and 31st
Main Office - 01283 566696
info@burtonmind.co.uk_
Closed 22nd, 25th, 26th, and New Years Day

CHANGES - Tamworth
Main Office will be closed between Thursday
12th and
Open again from the 7th of January
Yvonne and Tony will be working
through to support existing service users

Toolbox 07591 924728 (South Staffordshire
Network for Mental Health)
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